

MALINI KISHOR SANGHVI COLLEGE OF COMMERCE & ECONOMICS
J.V.P. D. SCHEME, VILE-PARLE (WEST), MUMBAI – 400 049

[bookmark: _GoBack]Action Taken Report (ATR) on Student's Feedback on Curriculum and its Transaction for Years 2016-2021

The College has a well-designed form which collects student’s feedback on the curriculum and how the curriculum is conducted and effectively conducted with the learners. The feedback thus generated is analyzed and presented to the head of the institution. The Head of the institute conveys the feedback to the various stakeholders for taking necessary and corrective measures.  
1. Rate your program for its Course content 
2. Rate your program for its Relevance of the topics
3. Rate your program for its Applicability of content to real life 
4. Rate your program for its Relevance of program  with respect to job 
5. Rate your program for its Size of syllabus in terms of load
6. Rate your program for its usefulness of content in terms of knowledge, concepts, skills and broadening of perspectives 
7. Rate your program for its availability of books and reference books in the library
8. Rate your program for its teaching quality
9. Rate your program for its internal evaluation






The statistical analysis of the Reponses (695) from all the programs was conducted. The results of the analysis are as follows: 
	 
	Average Rating of Responses (Scale of 1-4)

	Program
	Q.N0.1
	Q.N0.2
	Q.N0.3
	Q.N0.4
	Q.N0.5
	Q.N0.6
	Q.N0.7
	Q.N0.8
	Q.N0.9

	BAF
	2.30
	2.28
	2.16
	2.12
	2.12
	2.40
	2.11
	2.32
	2.53

	BAMMC
	2.49
	2.48
	2.48
	2.38
	2.24
	2.60
	2.14
	2.74
	2.70

	BBI
	2.37
	2.23
	2.23
	2.20
	1.87
	2.27
	2.17
	2.80
	2.67

	B.Com
	2.38
	2.33
	2.26
	2.36
	2.10
	2.39
	2.35
	2.65
	2.46

	BFM
	2.21
	2.07
	2.02
	2.07
	1.71
	2.13
	1.95
	2.30
	2.32

	BIM
	2.03
	2.12
	2.03
	2.12
	1.74
	2.35
	1.41
	2.41
	2.41

	BMS
	2.25
	2.27
	2.16
	2.19
	2.05
	2.37
	2.13
	2.42
	2.46

	B.Sc. (IT)
	2.52
	2.48
	2.30
	2.43
	2.13
	2.35
	2.26
	2.61
	2.57

	M.Com
	2.38
	2.63
	2.75
	2.25
	2.63
	2.50
	2.75
	3.00
	2.50

	
	
	
	
	
	
	
	
	
	



For question number 1 : Rate your program for its Course content  it was found that the students of Bachelor of Commerce (Investment Management)  were least satisfied with the course content while BSC (IT) students seemed to be content with their course content. The bachelor of Commerce (Investment Management) program is a new program offered by University of Mumbai and hence probably the syllabus needs revision. The response of the students was communicated to the Coordinators of the Programs to be further conveyed to their respective Syllabus Revision Committees
For question number 2: Rate your program for its Relevance of the topics: 
It was found that the students of Bachelor of Commerce (Financial Markets) were least satisfied with the course content while M.Com (Management) students seemed to be more satisfied with their course content. It was found with student interaction that there are rapid changes in the field if investment Management and the same need to reflect in the syllabus.  The response of the students was communicated to the Coordinators of the Programs to be further conveyed to their respective Syllabus Revision Committees
For question number 3: Rate your program for its Applicability of content to real life 


It was found that the students of Bachelor of Commerce (Financial Markets) were least satisfied with respect to the applicability of content in real life. M.Com (Management) students seemed to be more satisfied with respect to the applicability of content in real life. It was found with student interaction that there are rapid changes in the field if Investment Management and the same need to reflect in the syllabus.  The response of the students was communicated to the Coordinators of the Programs to be further conveyed to their respective Syllabus Revision Committees and further to the Board of studies 

For question number 4: Rate your program for its Relevance of program with respect to job 
It was found that the students of Bachelor of Commerce (Financial Markets) were least satisfied with the respect to job while Bachelor of Science (IT) students seemed to be most satisfied with the relevance of the program with respect to job. It was found with student interaction that there are rapid changes in the field if investment Management and the same need to reflect in the syllabus.  The response of the students was communicated to the Coordinators of the Programs to be further conveyed to their respective Syllabus Revision Committees and the Board of Studies members
For question number 5: Rate your program for its Size of syllabus in terms of load
It was found that the students of Bachelor of Commerce (Financial Markets) were least satisfied with the size of the syllabus in terms of load of students.  M Com students seemed to be most satisfied with the load of the syllabus. The response of the students was communicated to the Coordinators of the Programs to be further conveyed to their respective Syllabus Revision Committees and the Board of Studies members
For question number 6 : Rate your program for its usefulness of content in terms of knowledge, concepts, skills and broadening of perspectives
It was found that the students of Bachelor of Commerce (Financial Markets) were least satisfied with the content with reference to knowledge, concepts and broadening of perspective.  Bachelor of Arts Multi Media and  Mass Communication ( BAMMC) students seemed to be more satisfied with their course content with reference to knowledge, concepts and broadening of perspectives .  The field of Financial Markets is a fast changing field and the syllabus needs to keep up with the same . With regard to BAMMC , it was found that the students were happy with the newly changed application based syllabus. The response of the students was communicated to the Coordinators of the Programs to be further conveyed to their respective Syllabus Revision Committees
For question number 7: Rate your program for its availability of books and reference books in the library 
With respect to availability of books in the library BIM students seemed to be least happy while M.Com students found adequate number of books, reading and reference available in the college library. When delved deeper into the issue, it was found that BIM Course was newly introduced and hence probably the books available were less in number. 
 The response of the students was conveyed to the library committee and the librarian for taking necessary corrective action. 
For question number 8: Rate your program for its teaching quality
Regarding the quality of teaching, most of the students were happy with the teaching as this question generated a good response across all courses. The happiest were the M.Com Students while the BFM students were least happy. The same was communicated to all the faculties of the courses. 
For question number 9: Rate your program for its internal evaluation 
Regarding the quality of internal evaluation, most of the students were happy with the teaching as this question generated a good response across all courses. The happiest were the Bachelor of arts (Multi media and mass Communication 
(BAMMC). Students of the BFM students were least happy. The same was communicated to all the faculties of the courses. 
The BAMMC syllabus has recently undergone revision and the internal component has become more experiential with which the students seem to be happy. 
The feedback committee also carries out necessary follow up.



Feedback Committee                                                                                       Principal 




